QUALITY POLICY. Ed.06

“At The Core
of a Better Life"

The Management of Suan Farma S.A.U., aware of the importance that meeting the needs and expectations of
stakeholders holds for the company today, deploys the necessary resources to ensure that its activities of
Import, Export, and Distribution of Active Ingredients achieve definitive public recognition through the
establishment of a Quality Management System based on the requirements set by the UNE-EN ISO 9001:2015
standard.

Mission
SUANFARMA EXISTS TO FOSTER HEALTHIER LIVES IN A SUSTAINABLE WORLD

We achieve this through the development, manufacturing, and distribution of quality ingredients for the
pharmaceutical and nutraceutical industries in an innovative and sustainable wy.

At Suanfarma, we are at the core of a better life: Our active ingredients are the core part of medications
and nutraceutical supplements that improve the lives of millions of people and animals every day.

We employ science and innovation to have a positive impact on the lives of many individuals, enabling
them to live healthy lives regardless of their personal or social circumstances.

Vision
CREATE MORE VALUE FOR OUR COMMUNITY

+  Contribute to increasing the turnover of medicines from
our client laboratories to end-customers.

* Generate new job opportunities.
REDUCE OUR ENVIRONMENTAL FOOTPRINT
*  Significantly reducing electricity consumption each year.

*  Minimizing water usage annually through efficiency
measures.

DEVELOP OUR POTENTIAL

* Increase our fermentation production capacity.

* Generate intellectual property in the form of proprietary APIs.
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Values

COMMITMENT
« Dedication and responsibility to fulfill our goals and mission.
- Commitment to improving people’s health.

* Meeting appropiat ethical and quality standards and ensuring that our
products are safe and effective.

EXCELLENCE
« Constant pursuit of quality and improvement in all aspects of the company.

- Continuously enhancing customer service and satisfaction through ongoing
evaluation and refinement of internal efficiency, work culture, and
performance.

* A benchmark in the pharmaceutical industry, contributing to the well-being
of people and animals.

PASSION
+ Dedication and enthusiasm for our work and mission.

« Our colleagues are passionate about enhancing people’s lives through an
entrepreneurial mindset of innovation and the development of new products
and technologies.

* Our employees are deeply committed to understanding customer's
needs and offering tailored solutions that meet specific requirements.

NO LIMITS

« Constantly striving to exceed expectations and achieve new levels of
success.

- We are always working to improve our products and processes, and to
reach new targets and goals in drug research and development.

 Continuos improvement is an integral part of scientific progress. We are
committed to advancing science and improving people's lives.

WE ARE ONE

« We work together as a team toward a common goal, and each person is
valued and respected for their contribution.

+ Diversity of viewpoints is encouraged, with inclusive teams that help to
come up with ethical and innovative solutions. This is reflected in a
collaborative and team-spirited culture, where we work together to make a
positive impact on society.

+ Open and transparent communication, efficient teamwork, and a culture of
mutual support.

The necessary mechanisms have been established to ensure that throughout the organization, the Policy

described is known, understood, and implemente

Madrid, on the 28th of May 2025

Mr. Pefe’Mafé Godina. CEO



